
 

 
Leverage Your Jack Cooper 401(k)  

To Assist in COVID-19 Crisis 
 

 

Jack Cooper is quickly making plans for financial relief for our employees through granting special 
access to their 401(k) Plan.  We do not yet have an exact implementation date, but we anticipate it to 
be within the next 2 weeks.  We will send additional information when it becomes available.   
 

OPTION 1: Distributions from Your 401(k) Plan 
 

A provision is being added to our 401(k) plan to allow you to take money out of the plan while you are 
still a Jack Cooper Transport employee (even if you are on layoff).   
 

§ The distribution will NOT be subject an early withdrawal penalty. 
§ The distribution will be taxable, but you can spread the taxes over 3 years. 
§ You can pay the distribution back to the plan within 3 years and receive a refund of any taxes 

paid. 
§ You must have a Corona Virus related reason, meaning that: 

§ You, your spouse, or your dependent must be diagnosed with COVID-19, OR 
§ You have experienced adverse financial consequences as a result of COVID-19 

(including layoff or a reduction in salary or hours). 

OPTION 2: Loan Payment Delay 
 

If you have an outstanding loan on your 401(k), you can delay loan repayments until January 2021.   
§ Interest will accrue during this time.  
§ Your loan payoff date will be adjusted 
§ Like the distribution option, you must have a virus-related reason 

Plan Advisor Contact: UBS Financial Services 

For updates, questions, or help, call our plan's financial advisors, UBS, at 800-246-2104 (8:00AM to 
4:00PM CDT) or e-mail them at jbg@ubs.com. 

Account Access 

To access your account, please call Transamerica at 800-755-5801 or visit their website at 
www.transamerica.com/portal/home.  You will need to open an online account to view your balance. 

You will need your Social Security Number to open the account. 


